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IPRO’s Health Care Quality Watch

Barbara Paul, MD, Director of
Quality Measurement & Health
Assessment at the U.S. Centers for
Medicare & Medicaid Services
(CMS), will keynote an IPRO-
sponsored, free  seminar June 27 in
Manhattan. Co-sponsored by the
Healthcare Association of New York
State and the Greater New York
Hospital Association, the event will
outline the Hospital Public Reporting
Initiative. Under this initiative,
institutions in New York, Maryland
and Arizona are voluntarily participating
in a landmark performance data
release. So far, more than 80 hospitals
across New York have agreed to
participate in the initiative, which
uses ten inpatient measures addressing
the management of heart failure, AMI
and pneumonia. Additional quality
measures are also scheduled for
testing.  The event will be held from 8
a.m. to 12:15 p.m. at Le Parker
Meridien Hotel at 118 West 57th Street
(212-245-5000). Other speakers at the
seminar include The Honorable Kemp
Hannon, Chair of the State Senate
Health Committee; Wayne Osten,
Director of the New York State
Department of Health’s Office of
Health Systems Management; Arthur
Levin, Director of the Center for
Medical Consumers and Bernard
Rosof, MD, Senior Vice President at
the North Shore/Long Island Jewish
Health System. Registration for this
free event is available online at
www.ipro.org or by calling Claudette
Steele at 516-326-7767, ext. 588. ❚

A CD-Rom, including videos, Power-
Point presentations, and a sample
Standing Order Policy to assist hospitals

in increasing immunization rates, is now
available free of charge from IPRO and
the U.S. Centers for Medicare and
Medicaid Services (CMS). Outlined in
a May 21st IPRO Administrative Memo
(HCQIP Administrative Memorandum
#2003-10), the CD-Rom follows a
Fall 2002 Final Rule from CMS,
removing the physician signature
requirement for influenza and
pneumococcal vaccination orders
from the Conditions of Participation
for Medicare- and Medicaid-
participating hospitals, long term care
facilities and home health agencies.
The federal action is in line with a
New York State law passed in 1999
expanding the authority of registered
nurses to administer immunizations to
patients hospitalized in the state.
Guidelines for implementing the state
law are attached to IPRO’s
Administrative Memo and are also
available from the New York State
Education Department’s website:
www.op.nysed.gov/immunguide.htm.
Additional information and assistance
are available by contacting Marcia
Wallen-Brinson at 516-326-7767,
extension 422 or Marguerite Shaffer 
at extension 634. You can also find
materials pertaining to IPRO’s
Pneumonia Quality Improvement
Project at  www.ipro.org. ❚

IPRO Vice President Anthony Shih,
MD, MPH, has been appointed to a
panel of the National Quality Forum
(NQF) that will review data
availability and integrity, as well as
risk adjustment strategies and
approaches to outcomes measure-
ment. The Advisory Panel was
developed to “ensure that all NQF

measure sets are reliable, credible,
valid and support fair comparisons
across providers and time,” according
to an NQF statement. NQF states that
recent nursing home and hospital
measure set development activities
highlighted the need for a panel of
outside experts to examine these
issues in detail. The Panel is charged
with offering its advice to the NQF
Board of Directors. Membership is for
three-year renewable terms. ❚

Data released last month by IPRO
show 15-17% fewer women who live
in New York City received mammo-
grams in the previous two years than
those residing outside of the
downstate region. The disparity in
mammography usage for non-HMO
Medicare beneficiaries age 52-69 was
even greater for many neighborhoods
in Brooklyn, such as Greenpoint,
where rates ran as low as 27.6%.
Throughout the state, average
mammography rates for African
American women (46.6%) were
below those for white women (60.5%).
New York City mammography rates
for all ethnic groups ranged, on
average, from 43.2% in Brooklyn to
50.3% in Manhattan. The national
average was 60%; state average, 58%;
and upstate average, 64.5%. Statistics
are derived from Medicare claims and
represent the most recent data
available (October 2000 to September
2002). “These numbers are typical of
long-term trends of low mammo-
graphy usage in New York City," says
Clare B. Bradley MD, MPH, Senior
Vice President/Chief Medical Officer,
IPRO. "We believe that we should not
be complacent about this situation,



however, because there is clear
evidence that mammography saves
lives, particularly in this age group.
We have been working with
physicians across the state to improve
their offices' performance." IPRO's
quality improvement focus includes
primary care practitioners with high
volume Medicare practices and low
numbers of eligible patients receiving
biennial mammograms. IPRO is
conducting outreach and providing
technical assistance to more than
1,000 physicians in 500 practices,
helping them improve their systems
for providing appropriate care. In
addition, IPRO is providing free
educational materials and offering
free Continuing Medical Education
(CME) credits for partici-pation in
quality-improvement activities. Breast
cancer is the second most common
type of cancer among women in the
United States. Studies have shown
that screening mammo-grams are still
the best method for early detection
and that regular screening
mammography can decrease the
chance of dying from breast cancer.❚

The Gannett New Service has created 
a nursing home performance data web
site that utilizes quality information
made available by the U.S. Centers
for Medicine Services (CMS).
Gannett, one of the nation’s largest
newspaper chains, uses the institution-
specific quality information CMS first
released nationally last fall in order to
develop ratings for roughly 16,000
homes in the U.S. Gannett assigns up
to five stars based on national
findings for a home’s performance on
ten separate quality indicators, in such
areas as rates of infection and pressure
sores and use of restraints. Gannett

also assigns up to five stars for a
home’s performance in state-specific
measurements of inspection results
and deficiencies found by surveyors.
Gannett’s website postings are
stimulating media calls to Quality
Improvement Organizations like
IPRO, that are charged with working
with homes in order to improve
performance on publicly-reported
quality indicators. Currently, IPRO is
working intensively with 100 homes
across the state in three specific clinical
areas, on a voluntary basis. For more
information regarding IPRO’s nursing
home quality improve-ment activities,
visit www.ipro.org.❚

Medicare managed care enrollees who
are dissatisfied with a nursing home or
home health agency’s decision to
discontinue care will be able to appeal
their cases to Quality Improvement
Organizations like IPRO beginning
next January. The new appeals
procedure, affecting an estimated
12,000 seniors annually, stems from a
settlement of a class action suit
brought by Medicare beneficiaries
against the U.S. Centers for Medicare
& Medicaid Services (CMS) regarding
opportunities to contest managed care
coverage decisions in post-acute care
settings. The effective date of new
appeal rights for beneficiaries
enrolled in traditional fee-for-service
Medicare isn’t yet clear, according to
the American Health Quality
Association (AHQA), the QIO trade
association. Post-acute coverage appeals
lodged by fee-for-service Medicare
bene-ficiaries will be handled first by
QIOs and then by newly-created
Quality Independent Contractors
(QICs), of which there will be 12
nationwide, according to AHQA. ❚

New York State Health Accountability
Foundation (NYSHAF) plans to
publish its fifth annual HMO Report
Card this summer. The document
builds on independently audited
performance data produced by the
New York State Department of Health,
regarding 23 commercial managed
care plans statewide. This year, for the
first time, the document will include
trending information analyzing four
years’ worth of data addressing
ability to get care quickly, satisfaction
with a plan’s service and percentage
of primary care physicians who stay 
with the HMO. The document will
include trends for three years’ data 
on physician board certification. In
addition to the print edition,
NYSHAF also plans to make the
entire report searchable online, at
www.aboutheal thqual i ty.org .
NYSHAF is co-sponsored by IPRO
and The New York Business Group
on Health. To get on the report card
mailing list, contact IPRO at 
516-326-7767, ext. 588.❚
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